
 

 

 

 

 

 

 

 

December  01 , 2025  

1.  Eligibility  

This promotion is open to all MoMo customers who make eligible MoMoPay payments 

through the MoMo App  during the campaign period.  

 

2.  Cashback Offer  

Eligible customers will receive a 5% cashback  on qualifying MoMoPay transactions 

made via the MoMo App . 

 

 

3.  Daily Cashback Limit  

Cashback will be awarded on transactions made at a maximum of two (2) unique 

merchant outlets per customer per day . 

• Transactions made at a third or subsequent outlet on the same day will not  qualify for 

cashback.  

4.  Transaction Value Cap  

At the time of payment, a transaction value cap ranging between RWF 100,000 and 

RWF 200,000  shall apply when calculating the 5% cashback.  

• Any transaction amount above the applicable cap will not be considered for cashback 

calculation.  

5.  Dynamic Campaign Mechanics  

The campaign mechanics will remain dynamic  and may be adjusted at MoMo’s 

discretion to ensure system integrity and to prevent fraud, abuse, or misuse of the 

promotion.  

 

6.  Fraud and Abuse  

Any transaction deemed fraudulent, suspicious, or abusive  will be disqualified from 

receiving cashback.  

MoMo reserves the right to withhold, reverse, or recover any cashback credited as a 

result of such transactions.  

 

7.  General Conditions  

• MoMo reserves the right to amend, suspend, or terminate the promotion at any time 

without prior notice.  

• MoMo’s decision on all matters relating to the promotion shall be final.  
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